
 
 

(New function titles in Parentheses) 
 
Damage Assessment (Information Management Support Services – Disaster Assessment) 
 
Impact Assessment: 
 
o On-line Damage Assessment web site (www.tallytown.com/redcross/DamageAssessment.html) 

has been activated. 
 
o Seven (7) Damage Assessment Teams have been deployed to neighborhoods throughout Leon 

County. 
 
o Two (2) additional Damage Assessment Teams are on stand-by at the chapter’s EOC to do Hot 

Shots as needed. 
 
Needs Assessment: 
 
o American Red Cross Government Liaisons in each of the county EOCs are working to gather 

Essential Elements of Information so an Incident Action Plan can be developed to meet the 
human needs of the disaster victims. 

 
Mass Care – Sheltering (Community Services – Sheltering)  
 
o Statewide Shelter Status web site (www.tallytown.com/redcross/ShelterStatus.html) is active. 
 
o Shelter Information Hotline *ARC or 894-6741 is active. 
 
o Interstate 10 Shelter Information Station will not be activated for this event. 
 

Shelter Location County Status Capacity Population 
East Gadsden High School 
(General Population) 
27001 Blue Star Memorial Highway 
Midway Florida 

Gadsden Open 800 3715

East Gadsden High School 
(Special Needs) 
27001 Blue Star Memorial Highway 
Midway Florida 

Gadsden Open  137

Jefferson County High School 
50 David Road 
Monticello Florida 

Jefferson Open 809 2517

Capital Area Chapter American Red Cross  
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Hurricane  
Zoe



Florida High School  
(General Population) 
3800 School House Road 
Tallahassee Florida   

Leon Open 700 2224

Florida High School 
(Special Needs) 
3800 School House Road 
Tallahassee Florida 

 
Leon 

 
Open 

 
 76

Oak Ridge Elementary School 
4350 Shelfer Road 
Tallahassee Florida 

Leon Open 250 1417

Lawton Chiles High School  
7200 Thomasville Road 
Tallahassee Florida 

Leon Open 400 2017

Springwood Elementary School 
3801 Fred George Road 
Tallahassee Florida 

Leon Open 400 1744

Toler Elementary School  
14745 NW County Road 12 
Bristol Florida 

Liberty Open 400 811

Madison Central School  
(General Population) 
2093 West US Highway 90 
Madison Florida 

Madison Open 300 1104

Madison Central School 
(Special Needs) 
2093 West US Highway 90 
Madison Florida 

Madison Open  24

Taylor County Elementary School 
1600 East Green Street 
Perry Florida 

Taylor Open 450 933

Crawfordville Elementary School 
69 Aaron Road 
Crawfordville Florida 

Wakulla Open 400 871

 
Mass Care – Feeding (Community Services – Feeding) 
 
o Partnership with America’s Second Harvest of the Big Bend is active. 
 
o Meals, snacks, and beverages are being provided to all open Shelters. 
 
o A fixed feeding site has been set up at Wallwood Boy Scout Reservation in Gadsden County to 

prepare meals that will be delivered in Gadsden, Liberty and West Leon County. 14 Emergency 
Response Vehicles (ERV) will be operating out of this site. 

 
o The Chapter’s Mobile Kitchen has been deployed to a site near the Jefferson Leon County line to 

serve as a fixed feeding site and to support mobile feeding operations for the residents of 
Jefferson, Madison and East Leon Counties. 

 
o A fixed feeding site has been established in Taylor County at the Taylor County Elementary 

School. 



 
o Meals, snacks and water have been ordered to support five (5) Emergency Aid Stations. A final 

locations for the Emergency Aid Stations is waiting on the completion of the Needs Assessment. 
 
o Currently the Mass Care (Feeding) Function is working on a feeding plan and food supplies for the 

next seven (7) days. This plan will support the chapter’s Incident Action Plan.    
 
Logistics (Material Support Services & Technology) 
 
o Seven (7) 15-foot box trucks and two (2) 24-foot box trucks have been rented to support the 

Disaster Relief Operation..  
 
o Have resources on stand by to set up five (5) Emergency Aid Stations when locations are 

determined.   
 
o Currently 15 staff members with vehicles are supporting feeding operations at open Shelters. 
 
Communications (Material Support Services & Technology) 
 
o The Jefferson County EOC’s 47.42 MHz radio is operational and radio communications have been 

established between the chapter’s EOC and that location.    
 
o The Amateur Radio Network up and operational. 
 
o One (1) Amateur Radio Portable Repeater is on standby and ready to be deployed if the main 

repeater loses power. 
 
o Contact between the chapter’s EOC and each of the county EOCs is being made VIA Amateur 

Radio Operators. In some area this is the only form of communications.  
 
Family Services (Individual Client Services – Client Casework) 
 
o No Activity At This Time. 
 
Disaster Health Services (Individual Client Services – Health Services)  
 
o Nurses have been deployed to all open Shelters. 
 
o Nurses are being identified to support all Emergency Aid Stations. 
 
o Currently Disaster Health Services is working with Staffing to schedule nurses for the next week at 

all locations (Shelters, Emergency Aid Stations, Service Centers and Disaster Relief Operations 
Headquarters).  

 
Disaster Mental Health Services (Individual Client Services – Mental Health Services) 
 
o Disaster Mental Health Services staff have been dispatched to all open Shelters having 

populations greater than 200. On call Disaster Mental Health Services staff are available for other 
open Shelters and to be deployed as needed.  

 



o The function leadership is working with staffing to identify Disaster Mental Health Services staff 
who will be on call for the next seven (7) days. 

 
Disaster Welfare Inquiry (Individual Client Services – Welfare Information) 
 
o No Activity At This Time.. 
 
Government Liaison (Partnership Services – Government)  
 
o American Red Cross Government Liaison have been placed in each of the affected county EOCs. 
  
Volunteer Agency Liaison (Partnership Services)  
 
o 211 Big Bend: The partnership has been activated with 211 Big Bend staff assigned to the 

chapter’s EOC. 
 
o America’s Second Harvest of the Big Bend: The partnership has been activated. Warehouse 

space and equipment has been made available to support the chapter’s Disaster Relief Operation. 
 
o Big Bend Disaster Animal Response Team: This partnership has been activated. BBDART staff 

are operating a Pet Friendly Shelter co-located with the open Shelter located at Chiles High 
School. 

 
o Capital Area District of the American Radio Emergency Services: This partnership has been 

activated. Currently Amateur Radio Operators are supporting the chapter’s Communications 
Function. 

 
o Volunteer Leon: This partnership has been activated. Volunteer Leon is operating a Disaster 

Services Volunteer Reception Center to support the chapter’s Staffing Function. 
 
o Florida Baptist: This partnership has been activated. Two (2) Baptist Chainsaw Teams are 

available to help neighborhoods clear debris off of homes. 
 
o Suwannee River Area Council of the Boy Scout of America: Several Boy Scout Troops are 

supporting one (1) Point of Distribution being established in Gadsden County. In addition the Mass 
Care (Feeding) Function is utilizing Wallwood Boy Scout Reservation as a food preparation site. 

 
Staffing (Staff Services – Workforce Planning & Acquisition)  
 
o Disaster Services Volunteer Information Hotline at 894-6735 has been activated. 
 
o The chapter’s Staffing Center has been established to support the needs of all functions. 
 
Public Affairs (Organization Support – Communication & Marketing)  
 
o Contact has been made with all local media outlets. 
 
Disaster Services Management Team (Operations Management) 
 
o Chapter’s EOC is at a Level III Activation with 24 hour operations. 
 



Function Individual Phone Number 
Administration Chris Floyd 

Roberta Maddox 
850/205-6102 
850/205-6101 

Damage Assessment Guthana Parmanes 850/878-5882 # 124 
Mass Care (Sheltering) Faye Rioux 850/205-6098 
Mass Care (Feeding) Caroline Pardue 850/205-6097 
Logistics Woody Morgan 850/205-6096 
Communications David Perryman 850/205-6092 
Family Services Jim Christie 850/205-6094 
Disaster Health Services Linda Enfinger 850/205-6100 
Disaster Mental Health Services Evie Goslin 850/205-6099 
Disaster Welfare Inquiry Not Activated At This Time 850/205-6094 
Government Liaison Ermine Owenby 850/205-6101 
Voluntary Agency Liaison Roberta Maddox 850/205-6101 
Staffing Gail Grimes 850/205-6093 
Public Affairs Chris Floyd 850/205-6101 
In-Kind Donations Frank Dowd 850/878-5882 # 122 
 
Planning Calendar 
 

Day Function Action 
Sunday Feeding Continue feeding operations to support open Shelters, Fixed 

Feeding locations and Emergency Aid stations. 
 
Begin Mobile Feeding operations once supplies and 
equipment are in place.   

 Sheltering Continue to operate shelters. 
 Damage 

Assessment 
Continue to deploy Damage Assessment Teams. 
 
Work with Public Affairs to promote victims using the On-line 
Damage Assessment reporting portal. 

 Family Services Work with Logistics to identify possible Service Center 
locations. 
 
Work with Staffing to recruit Family Services staff.  

Monday   
 Feeding Continue feeding operations to support open Shelters, Fixed 

Feeding locations, Emergency Aid stations and Mobile 
Feeding operations. 

 Damage 
Assessment 

Continue to deploy Damage Assessment Teams. 

 Family Services Complete Incident Action Plan for Family Services. 
    
 
 
 
 
 
 

www.tallytown.com/redcross/ds 


